
 
 

eTrust® Anti-Spam 
 
CA’s eTrust Anti-Spam is today's safest, most effective and easy-to-use spam 
filter. It ensures you receive messages from contacts you know, while 
protecting you from contacts you don't. There are no rules to create or 
manage: eTrust Anti-Spam does it all for you. It works seamlessly with 
Microsoft Outlook and Outlook Express to block 100% of unwanted spam, 
keeping you in control of your Inbox. 
 
 
Did You Know? 
• More than 40% of all email is unsolicited, 

unwanted spam  
• 30% of all spam is relayed by compromised 

home and home office PCs (Source: FTC) 
• Two-thirds of spam is deceptive or false and 

violates the law (Source: FTC) 
• Spam is one of the most pervasive problems 

facing consumers today (Source: CNet) 
 
Comprehensive Spam Detection 
 

Stop spam before it can compromise your PC 
and your privacy. eTrust Anti-Spam only allows 
messages from your approved senders to reach 
your Inbox – all other mail is quarantined for 
later review.  eTrust Anti-Spam offers simple-to-
use yet powerful features that allow you to 
quickly and easily gain control of your Inbox. 
 
Why eTrust Anti-Spam? 
 

Based on the same award-winning capabilities 
that earned the PC Magazine Editors’ Choice 
award three consecutive years (2003-2005), the 
whitelist technology in eTrust Anti-Spam 
effectively blocks 100% of unwanted email. 
 
 
 
 
 

Easy to Use 
Specifically designed to make spam 
protection simple and trouble-free. 
• Scans your contacts folder and email folders 

during installation to create a list of approved 
people with whom you communicate 

• Blocks 100% of spam by allowing only 
messages from your approved senders list to 
reach your Inbox – all other email is 
quarantined for you to review later 

• Automatically updates your list of approved 
senders as you send and receive messages, 
or as you periodically review and accept 
quarantined messages 

• Works simply and easily – no complicated 
content filters to set up or manage 

• Integrates seamlessly with Microsoft Outlook 
and Exchange – you can access all features 
directly from the toolbar in Outlook and 
Outlook Express 

 
Affordable 
Your one-year subscription delivers 
outstanding value and superior protection. 
• FREE product upgrades, so your PC is 

always protected with the most up-to-date 
versions 

• FREE unlimited 24 x 7 web support, plus 
access to our rich knowledge base and 
helpful online tools 
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Easy to Trust  
CA provides software to over 95% of Fortune 
500® companies. 
• Proven easy-to-use and effective spam filter, 

blocking 100% of unwanted, unsolicited 
emails 

 
Distinctive Features and 
Functionalities 
 
• Anti-Phishing and Fraud Protection – uses 

industry-standard authentication methods to 
determine if an email is actually from the 
sender indicated on the message, and 
displays a clear visual warning on suspicious 
emails. 

• Protects Multiple Email Accounts – 
monitors inbound messages for all of your 
Microsoft Exchange and any POP3 mail 
accounts you have configured in Outlook. 

• Email Search* – creates a comprehensive 
search index of the information stored in 
Outlook, so you can quickly and easily find 
messages, attachments, appointments, 
contacts, journal entries and notes. 

 
 
 
 
 
* For English-language Outlook and Outlook Express only 
 
 
 
 
 
 

• Suppresses New Mail Notification for 
Spam – only notifies you when new mail is 
received from your white list of approved 
senders.  Mail notification is suppressed 
when inbound messages are diverted to the 
quarantine folder. 

• Supports Bonded Sender – allows mail 
from legitimate senders of commercial email 
(e.g. confirmations from Amazon) to be 
delivered to your Inbox 

• International Language Support – properly 
filters spam sent in any language and 
automatically displays German, French, 
Italian, Spanish, Brazilian Portuguese, 
Chinese, Japanese and Korean based on 
your Windows language settings 

• Spam Score – Automatically ‘scores’ the 
spam in your Quarantine folder, allowing you 
to sort your quarantined mail based on its 
likelihood of being spam. This helps you 
easily determine which messages are most 
likely to be spam, and allows you to take the 
appropriate action. 

• Automatic Updates - Notifies you when 
product updates are available for download, 
providing you with the latest features to 
defend against spam. 

 
 


